
Professional Indemnity Risk Appetite

Target Risk Features

 Up to $2m fees
 Fee income rated

 Comparable occupation match
 Standard coverage Broker Portal

Referral Features
 Provide broking commentary

 Proposal form & document 
attachment function

 24hr turnaround
 Supported by experienced 

underwriters

Our Capabilities  Up to $20m capacity Broad Appetite Highly Skilled & Experienced 
Underwriters

 Internal Claims Manager

Growth Appetite Selectively Underwritten Outside Appetite

✔ Architects & Engineering

✔ Consulting & Advisory

✔ Education & Training

✔ Excess of Loss (Professional Indemnity, 
Medical Malpractice and IT)

✔ Government Contracts

✔ Healthcare

✔ Information & Technology 

✖ Building/Certifiers/Surveyors/Inspections

✖ Childcare

✖ Capital Advisors

✖ Design & Construct – High rise

✖ Financial Institutions

✖ Franchisors

✖ General Insurance Brokers / Agency

✖ IT Security

✖ Real Estate Valuers

✖ Unions

 Accounting & Finance

 Design & Construct

 Financial Planners

 Mechanical / Fire / Environmental Engineers

 Quantity Surveyors

 Real Estate & Property Managers

 Structural/Geotechnical Engineers (XOL only)



Growth Appetite
Architecture & Town PlanningGeneral & Miscellaneous (cont…)Accounting & Finance
Architecture | Architectural DraftingManagement Consulting | Business ConsultingAccountancy (Accounts Prep, Taxation, Management Services)

Golf Course DesignMarketing | Market Research Consulting | Advertising AgencyBookkeeping

Interior DesignMarriage, Family, Personal CounsellingDebt Collection & Mercantile Agency

Landscape Design | Landscape ArchitectureMediation & Arbitration ServicesTaxation Agency

Plumbing ConsultingMeteorological Consulting

Town PlanningNatural Resource Consulting | Ecological ConsultingGeneral & Miscellaneous
Urban PlanningPersonnel /Recruitment /Employment Agent / ConsultingAnthropology

Procurement Consulting | Records Management ConsultingArchaeology | Heritage Consulting

Construction & EngineeringProductivity ConsultingCommunication Consulting | Public Relations Consulting

Acoustic EngineeringProject Managers (other than IT and Construction)Community Advice Centre | Community Association

Agricultural EngineeringRegistered Migration AgencyCriminology | Forensic Engineering

Audio Visual Systems EngineeringSocial Worker | SociologyForensic Investigation Consulting

Civil EngineeringSolar Energy Consulting | Home Sustainability AssessingCustoms Shipping & Forwarding Agency | Logistics Consulting

Construction ManagementTelecommunications Consulting | Radio Frequency EngineeringDisability Association | Disability Access Consulting

Electrical Engineering | Electronic EngineeringTelemarketingEconomic Consulting | Statistical Consulting

Electrical InspectionsTextile ConsultingEmergency Plan Consulting | Disaster Recovery Consulting

Engineering DraftingTranslation / InterpretationEnergy Rating (BASIX & NATHERS) | Energy Broking Consulting

Geologist (excluding mining-related)Transportation Consulting | Air Cargo ConsultingEvent Management & Co-Coordination | Convention Coordination

Geological EngineeringTravel Agency &/or Consulting | Tourism ConsultingExecutive Coaching & Mentoring

Lighting DesignWedding PlanningFamily Welfare Consulting | Family Welfare Organization 

Metallurgical EngineeringWine Industry ConsultingFood Hygiene | Food Safety | Food Technology Consulting

Non-Destructive Testing ConsultingWorkcover ConsultingFuneral Directing | Crematorium Services

Project Managers (Construction Projects)Writing ConsultingGraphic Design

Safety EngineeringWildlife Consulting Human Resource Consulting | Change Management

Telecommunications EngineeringZoologyIndustrial Relations Consulting

Traffic EngineeringLifestyle Management Consulting



Growth Appetite
Information & Communication TechnologyEducation & TrainingHealth & Medical
Customer Relationship ManagementBallet School & Dance TuitionAcupuncture
Data Cabling Design and ConsultingDriver TrainingAged Care Consulting
Database Programming & ApplicationEducation ConsultingAllergy & Asthma Consulting
Disaster Recovery ServicesLife CoachingAlternative Health Services

Facilities/Asset ManagementRegistered Training Organisation (RTO)Analytical Chemist

IT Business AnalystTeachingAudiometry | Audiology

IT Hardware SalesTraining & Development ConsultingChiropodist
IT Network SupportWorkplace TrainingCommunity Health Centre | Community Welfare Consulting
IT Project ManagementYoga InstructionDay Surgery
IT Software ProgrammingDieticians | Nutrition Consulting | Naturopathy

IT Software SalesInsuranceDisability and Personal Care Services Provider

IT Systems Integration | IT Systems Architecture/DesignInsurance Assessing & Loss Adjusting | Loss AssessingHygiene Consulting
IT Training and EducationInsurance InvestigationLactation Consulting

Multimedia/Recreational Software ProgrammingLoss Control & Management ConsultingMedical Clinic

Portal Development | Web Portal ProgrammingRisk Management ConsultingOccupational Health and Safety Consulting

Web Display, Administration & Graphic DesignOccupational Therapy | Rehabilitation Services

Website Design ServicesLegalOptometrist

Wireless Application DesignCivil Marriage CelebrantPharmacist
Interactive Web & Mobility ApplicationsJustice of the PeacePhysiotherapy | Therapeutic Massage

Solicitors (Excess of Loss only)Psychoanalysis | Psychotherapy

SurveyingRegistered Nurse | Nursing Services

CartographyReal EstateRehabilitation Counselling | Drug & Alcohol Counselling

Engineering SurveyingAuctioneeringSocial Services Advocacy
Land SurveyingReal Estate Sales (Residential - Non-CBD)Speech Pathology | Speech Therapy

Welfare provider | Welfare Consulting

Weight Loss Counselling

Workplace Assessment



Selectively Underwritten 
Construction & Engineering (cont..)Health & MedicalAccounting & Finance
Harbour Engineering | Marine EngineeringClinical Trials Facilitation and ManagementActuarial Firms

Heating/Ventilation/Air-Conditioning EngineeringFitness Instruction / Personal TrainingAccountancy (Forensic)

Hydro Electric Engineering | Power & Energy EngineeringNursing Home | Respite Care Services | Retirement VillageFinance / Mortgage Broking

Mechanical Engineering | Refrigeration EngineeringPodiatryFinancial Counselling | Financial Risk Management

Mining / Minerals Processing EngineeringRadiographyFinancial Planners

Geologist (mining)Toxicology ConsultingMortgage Origination

Petrochemical, Chemical, Natural Gas ConsultingConstruction & EngineeringAgricultural, Farms & Vets
Pressure Vessel InspectionBuilding Consulting | Building DesignAgricultural Consulting | Aquaculture Consulting

Quantity Surveying | Cost EstimationBuilding Hydraulic Design Engineering | Hydraulic EngineeringAnimal Breeding | Artificial Breeding Services

Railway Engineering ConsultingChemical Engineering | Chemical ScienceBloodstock Agency

Re-factory EngineeringConcrete Testing & InvestigationExport Livestock Veterinary Consulting

Waste Management ConsultingDesign for Construction (D&C) - incl non-apartment residentialFarm & Agricultural Consulting | Farm Management Advisory

Water Treatment / EngineeringDesign for Manufacture/InstallationHorticultural Consulting | Agronomy (excludes Sales)

Wind EngineeringDrainage Sewerage & Water Supply ConsultingPrimary Production Trade Association

SurveyingEnvironmental Auditing | Environmental EngineeringStock & Station Agency | Wool Broking

Engineering SurveyingEnvironmental Impact AssessingVeterinary Services (Bloodstock)

Hydrographic SurveyingFire engineeringVeterinary Services (Equine & Greyhound)

Quantity SurveyingFire Protection / Safety EngineeringVeterinary Services (Small/Pets, Livestock) | Vet Laboratories



Selectively Underwritten 
InsuranceGeneral & Miscellaneous (cont…)General & Miscellaneous
Authorised Representatives (general & life insurance products)Secretariat ServicesAir Pollution Consulting

Insurance AgencySecurity ConsultingAviation Consulting

Insurance Surveying / Risk EngineeringSporting Association | Sports CoachingBoat & Yacht Broking

Life Insurance BrokingSports Management ConsultingEnvironmental & Pollution Consulting

LegalTechnical Consulting | Technical WritingFacility Asset Management (Municipal, Mining, Production, Mechanical)

BarristerTour OperatorFacility Management & Consulting

Land BrokingWater ConservationForestry Services & Consulting

Patent & Trade Mark AttorneyWater Resources ManagementIndustrial Design (not including Product or Prototype Design)

Trademark Development &/or InvestigationGovernmentInspection & Testing Services

Media & PublicationsGovernment Advisory OrganizationInvestigation

Media Editor | Media PublisherInformation & Communication TechnologyMachinery and Equipment Valuation

Real EstateBusiness Process ReengineeringMarine Cargo Surveying | Marine Consulting

Body Corporate Management &/or Strata Title ManagementCAD/CAM ProgrammingMaterials Handling Consulting | Materials Testing Consulting

Motel Management ConsultingCloud Computing InfrastructureProfessional Association | Trade Association

Property ManagementSoftware service providerQuality Assurance Auditing

Real Estate Sales (other than Residential - Non-CBD)Data WarehousingQuality Assurance Consulting | Risk Engineering

Enterprise Resource ProgrammingReligious Organisation

Networking/Communications service providerResearch (Industrial & Scientific) Consulting

Supply Chain Management



Outside Appetite
Information & Communication TechnologyGeneral & MiscellaneousAccounting & Finance
Information Technology Security servicesBoat & Yacht DesigningBusiness Broking

Medical Software ProgrammingMarine SurveyingFranchisor

Process (Automation) Control (Scada + PLC) ProgrammingNaval ArchitectureFriendly Society

Web HostingPest Control ConsultingFund Manager

InsuranceTrade UnionLicensed Security Dealer

Insurance BrokingWater Pollution ConsultingManaged Investment Scheme

Insurance CompanyHealth & MedicalMortgage Management

Life Assurance AgentsChild Care CentreSuperannuation Trustee

Underwriting AgencyChiropractorTrustee & Executor Company

LegalDental TechnicianTrustee Services

Conveyancing Services | Title SearchingDentistAgricultural, Farms & Vets
Process ServerDermatologyAgricultural Consulting - IPO / Investment related

Share RegistryDoctorConstruction & Engineering
Real EstateLaboratories (Commercial testing)Aeronautical Engineering

Hotel & Motel BrokingMidwiferyDesign for Construction - High Rise Builders

Property Management (Shopping Centre's, Commercial, Industrial)OsteopathyGeotechnical Engineering (unless on Excess of Loss basis)

Valuations - Mortgage, Non-Mortgage, Business, PropertyPathologistHydrologist | Hydrogeologist Engineering

Education & TrainingPathology LaboratoriesProcess Engineering

KindergartenPsychiatryProperty Development Manager

Private, Primary & Secondary Schools/CollegesRadiation TherapyStructural Engineering (unless on Excess of Loss basis)

Scuba Diving InstructionRadiologyGovernment
UniversitySonographyLocal Government Authority

SurveyingMunicipal / Shire Councils

Building Certifiers / Surveyors / Inspections



CONTACT US
NSW
Steven Lau
NSW / ACT Manager
T: 0417 229 520
E: steven.lau@pacificindemnity.com.au

Simone Oakman
PI Senior Underwriter
T:  0431 618 869
E: simone.oakman@pacificindemnity.com.au

Amanda Fung 
PI Senior Underwriter 
T: 0432 226 084
E: amanda.fung@pacificindemnity.com.au

Robert Beaton
Senior Underwriter (Tues – Thurs)
T: 0401 731 272
E: robert.beaton@pacificindemnity.com.au

Adam Suplina
D&O Manager
T: 0421 345 008
E: adam.suplina@pacificindemnity.com.au

QLD
Edward Rawnsley
Business Development Director
T: 0432 356 554
E: edward.rawnsley@pacificindemnity.com.au

Melinda Farlow
PI Senior Underwriter
T:  0418 452 277
E: melinda.farlow@pacificindemnity.com.au

SA
Jane Aylward
PI Senior Underwriter
T: 0435 806 755
E: jane.aylward@pacificindemnity.com.au

VIC
Jun Acance
Managing Director
T: 0401 712 017
E: jun.acance@pacificindemnity.com.au

David Hamilton
PI Senior Underwriter
T: 0404 801 129
E: david.hamilton@pacificindemnity.com.au

Steven Duckworth
Business Development
T:  0431 796 953
E: steven.duckworth@pacificindemnity.com.au

Rhythm Valera
Senior Liability Underwriter
T:  0421 773 143
E: rhythm.valera@pacificindemnity.com.au

Legal & Claims 
Daniel Troy
Legal & Claims Manager
T:  0435 648 918
E: daniel.troy@pacificindemnity.com.au

Claims Lodgement
claims@pacificindemnity.com.au

PIUS Centralised Inbox
underwriting@pacificindemnity.com.au

WA
Cameron Temby
PI Senior Underwriter
T: 0411 010 697
E: cameron.temby@pacificindemnity.com.au


