General Liability

acific Broker Portal

indemnity

Welcome to the Pacific Indemnity GL broker portal for quoting

Broadform Public & Products Liability
What's in this guide?

How does it work?

e Brief diagrams of the processes of getting an Auto Quote, Referred Quotes, Send Link to Client,
Binding Cover

Who can | contact?

How to Access the Portal

Activating Your Account
Setting your password
Accessing the Portal
Resetting Your Password

New Business Quotes

e Over 1,700 ANZSIC classified Business Activities - over 1,300 have the potential to auto-rate
e Getinstant indications of price
e NSW Small Business Insurance Duty Exemption Declaration question

Send a link to your client

e Your client can review the detail in the proposal form and submit their confirmation of answers
back to you before you submit it to us

What should | do if | get an Error Message?

e Try to refresh your screen, log out and login again in the case that your session has timed out

Renewal Quotes

e Expiring terms based on previously disclosed information are released to the Portal, and can be
bound subject to there being no material change to the risk and subject to qualifying criteria

Quote Summary Screen

e A summary of your quote, alternative limit and excess options

Print/Download Proposal

e Save or print a copy of the proposal answers in a PDF file
Bind Cover
e Immediately receive your Policy Documents and Certificate of Currency

Refer or Message the Underwriter

e For an account you are trying to win, requesting altered terms or any other reason, you can type a
message, upload documents and ‘Refer to Underwriter’ to review the automatically produced
quote

Referred Quotes

e Receive a response to your Referred quotes within 24 hours (on the next business day)

Search your existing Quotes and Policies

e All quotes and policies linked to your brokerage are visible on the Portal
e Ability to email Policy Schedule and/or Certificate of Currency from Policy List
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HOW DOES IT WORK?

Auto Quotes — a quote indication is generated once all Proposal details have been entered. A formal binding
quote can be emailed and bound on-line.

CONTACT DETAILS PROPOSAL DETAILS QUOTE SUMMARY BIND SCREEN

summaRy e —

Referred Quotes — detail(s) need to be reviewed by an underwriter before a formal response can be
provided. If the quote request is accepted, this appears as a Quoted status.

You will receive a response within 24 hours on the next business day

PROPOSAL DETAILS REFERRAL POP-UP WITHIN 24 HOURS

Receive response from our Pacific
REFER TO AN UNDERWRITER Indemnity GL Underwriter on the next
business day

PROPOSAL DETAILS 'REFERENCE MUMEER: 0903513

» Accepted & Quoted
AT TGRS or
:> »  Request for more information
or
» Declined to quote

w required due to the response entered

EDIT QUOTE SUBMIT REFERRAL DETAILS

Send Link to Client — a link is sent to the email address nominated by you.

The link is valid for 10 days and allows your client to review and/or change details in the contact details and
proposal details screens

SEND LINKTO CLIENT CLIENT RECEIVES LINKIN CLIENT COMPLETES BROKER SUBMITS
POP-UP EMAIL & RETURNS

Do Test Clere,

p— » You are advised by
email the proposal is
= completed and ready
to be submitted for a
quote

SEAD BHACAIEBACHA

it s
oy
afthe page. By cicking e Cantinue utoe hiz il

+ Sumitthe compieted proposat ang ratty me by emal

* Peease ensure Pog U ae erabed i your boweer *

* Prevent any the changes to the anine sropasal fom.

® CANCEL
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Binding Cover

REVIEW INCEPTION DATE &
COVER

»  Ensure the Inception Date is
equal to or greater than
today’s date

CONTACT DETALLS

» Update cover options

PROCEED TO BIND SCREEN

Proceed via Quote Summary

4 and/or
Go directly to BIND screen

CLICK THE DECLARATION STATEMENT
& CONFIRM BIND COVER

» QUOTE SUMMARY shows
the cover details

QUOTE SUMMARY

» Click to attest to the
Declaration Statement

TOTAL BASE PREMIUM:  $7.337.00

=

| By checking this box you attest to the declaration statement (click to view a copy)

CONFIRM BIND COVER

»  Policy Documents are sent instantly via
email

» Click

Resending Policy Document:

POLICIES LIST

Go to Policies List >
>

S

LOCATE POLICY

Locate the Policy in the POLICIES LIST
In the Actions column is the option to Email
Schedule or Email Certificate of Currency

POLICIES LIST

Policy | Policy Inception Created
Type Date. By

a Insured
BePL 23072020 23072021

Andrea
0 pe

eeeeeeeeeeeee

mmmmmmm

EmailCertfcate Of Currency|

SELECT THE DOCUMENT

»  Select the document to be emailed

Actions:

Please select v

Please select

Current Unpaid

Current Unpaid

e Email Schedule

Current Paid [_| Email Ceriificate Of Currency

»  Enter the email address the documents
are to be sent to

»  Confirmation the email has been sent
appears in a Pop-up

WHO CAN | CONTACT?

» To get help filling in the proposal — please phone or email your underwriting contact
» If you receive an error - please email admin@pacificindemnity.com.au or
underwriting@pacificindemnity.com.au and cc your underwriting contact with details of the action you

were performing and any screen shots would greatly assist with resolving the problem

Our contact details are:

Who Title
Daniel Ireland
Sharmella Perera
Andrea Skan
David Hamilton

Steven Duckworth
Edward Rawnsley

Lucy Ballment

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863

Senior Underwriter
Systems & Administration
Senior Underwriter
Senior Underwriter

Business Development

Business Development
Director

Administration Assistant

Call

0421773 143
0478 787 617
0419 237 270
0404 801 129
0431 796 953

0432 356 554

0422 032 998

Email

daniel.ireland @pacificindemnity.com.au
sharmella.perera@pacificindemnity.com.au
andrea.skan@pacificindemnity.com.au
david.hamilton@pacificindemnity.com.au

steven.duckworth@pacificindemnity.com.au
edward.rawnsley@pacificindemnity.com.au

lucy.ballment@pacificindemnity.com.au
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HOW TO ACCESS THE PORTAL

Activating Your Account

When first registered on the Broker Portal, you will

receive two emails:

1. Welcome to the Pacific Indemnity General
Liability (GL) Portal email containing a link to
the portal and requesting to verify and activate
your account.

2. Pacific Indemnity General Liability (GL) Portal
Activation email that contains your temporary
password.

Click the link to access the login screen, enter
your username and temporary password, click
Submit. You will be required to set a new
password.

Setting Your Password

When asked to set a new password, enter the New
Password you wish to set for the Portal, then re-
enter the Password to confirm the password. Click
Submit.

You will receive a message on screen to confirm
your “Password updated successfully. Click here
to login.”

Note: Passwords are case sensitive

Enter log-in details

Upon confirmation of setting your password, the
login screen will display.

Log in with your username (located in your
Welcome email) and new password.

Resetting Your Password

On the Login screen click FORGOT PASSWORD?,
enter your email address and click SUBMIT
button.

You will receive a confirmation message on
screen and an email containing a temporary
password will be sent.

Follow the instructions for Setting your
Password in the email (and above). You will then
be able to log in with your new password.

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863

Dear Daniel,

As part of being a partner broker with Pacific Indemnity, we are pleased to provide you with access to our GL Portal.
Your username is daniel.reland@pacificindemnity.com.au.

Please click on the following link to verify and activate your account.

https://glportaluat.pacificindemnity.com.au/

Ifthe link does not work, please copy the whole URL manually into the address bar of your browser.

You have been sent a separate email with a temporary password. Please follow the instructions on the GL Portal screen to Login
wiith your temporary password and set a new password.

We have attached our Instruction Guides that will assist you with activating your account and to become familiar with the Portal and
the functions currently available.

If you have any questions or encounter any issues, please do not hesitate to contact us.

Thank you and kind regards,

The Team at Pacific Indemnity

ia our mobile phones

pacific

LOGIN

FORGOT PASSWORD? susmIT

CHANGE PASSWORD

CHANGE PASSWORD

tsesscsne

---------

SUBMIT

Password updated sucessfully. Click here to login.

FORGOT PASSWORD
S
[ |
s et e e s s

Dear

Your Pacific Indemnity General Liability (GL) Portal password has been reset as requested.

Your temporary password is: fQEROV

Please follow the instructions on the GL Portal screen to Login with your temporary password and set a new password,

If you did not request a passwaord reset or if you are still having problems signing in please contact a member of our staff at
underwriting@pacificindemnity.com.au.

Thank you and kind regards,

The Team at Pacific Indemnity

underwriting@pacificindemnity.com.au
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THE PORTAL HOME SCREEN

This is the Home screen. You can:

o Create a new quote

e Search existing Quotes

e Search existing Policies

e See a list of Latest Quotes

¢ Advanced Search of quotes and policies

NEW BUSINESS QUOTES

» All the proposal information is captured in the one

screen

> There are 1,700 ANZSIC classified Business

Activities listed, of which over 1,300 have the
potential to auto-rate

Features

Instant Saving of information

pacific

indemnity

DASHBOARD

create a new quote quotes list

policies

list

LATEST QUOTES

Client Name olicy Type

PeRL 012016 20112020

e BeRL 01112020 202020

create a new quote

quotes list

» Details entered into the proposal are saved every time you move to the next question (no
loss of data if you have a break in connection)

Selection of Policy Inception and Policy Expiry
Date allows you to request common due dates etc

Insured Details

» Complete your client’s details, including
any trading or additional names
Mandatory fields are denoted by an *
Begin typing the suburb and select from
the list to populate the Postcode and State
fields

Smart Search all available Business Activities in
ALL Industry groups by entering a phrase that
searches all words within the activity description

Ability to provide additional details on the
selected Business Activity

Can't find the Business Activity? Select an
Industry, then search by industry grouping

B Foucy INCEPTION DATE

24-11-2020

Preferred policy inception date

24112021

BN inSURED DETAILS
Legal name of insured *

Demo Client

Trading name

Demo Trading Mame

© ADD/

Business name

© a0

Individuz| name

© ADDMORE

' ADDRESS DETAI

Fhone number

Street address *
1 Demo Drive

Address line 2

Cityl Suburb/Town *
City
Posteods ™

2601

LS

State*

Bl susiness acTviTiES

sttty
peass i <] |

More dets on business actviies

PROPOSAL DETAILS

1. CONTACT DETAILS 2. FROPOSAL DETAILS 3. SUMMARY
o

Click and begin typing to find a

Add more details on selected
business activity
‘woollen Mills / Wool Textile Manufacturing .
Click to Add Another Activity s

2.END

REFERENCE NUMBER: 0000641

match

Textile Finishing and Other Textile Product Manufacturing

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863
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Floating Quote
Summary moves
with you up and
down the screen

e The floating Quote Summary ‘floats’ with you on I S iy
screen as you enter the data T 5 st
» shows the Base Premium as you input the )
data
OR —
» shows Referred immediately if the quote will i A i —
be required to refer to an underwriter for
review (no Premium)
[ Fee Income by State/Territory © Please provide 3 % breakdown of gross income that was eamed in each state in the last 12 months
» Tick if your client is exempt from paying =
stamp duty and BROWSE to attach the e N 6
. e Does your small business qualify for the NSW stamp duty exemption for certain fypes of insurance?
relevant exemption certificate
» NSW Small Business Exemption from o -
Insurance Duty declaration question will s -
appear when relevant. o
Only click Yes if you have received a Tom =
completed, signed and dated Exemption
Declaration.
Do you manufacture or import products?
e Dynamic Questions only load additional tables or et et 2 e
questions to complete when relevant Yes (&) No
Example provided for manufacture or import of A s e
prod uCtS Product name Manufactured or imported? >
Intended spplication ‘Source country % of total turnover
Please select v
e General Liability Limit, Excess and Broker 701G OFTIoNAL BTENS NS LTS
Commission sliders (slide to adjust) onerim
. . @ Please side the bal siong the line o select your fishity fimit
» A higher than standard excess will attract B —————————
a d I SCO u nt 5000000 10000000 20000000
» A lower excess will Refer for approval PRI Sice (o adjust the excess —a
i L. . (] higher excess will attract a
» Reducing your commission will reduce Erkacommission(o vt il e discount
the premium
e Additional Comments Baoomona. cowents
» Enter any details that need to be declared N .
and form part of the proposal form
information )
» Comments received from your client will kg o s
appear in this box
e Drag & drop or click to browse
» To upload documents to the proposal
Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863 Page 6 of 12




Options at end of proposal
» BACK to return to the Contact Details
» SAVE & EXIT - Details are saved to return
to at a late time
» SEND LINK TO CLIENT (see below)
Click [ETEad to proceed to the next page

[coux [ eveeon | sooum e

SEND LINK TO CLIENT

SEND LINK TO CLIENT

An email containing a link for your client to
review and edit the proposal details

The link will be valid for 10 days
Your client can:

» Choose their Preferred Inception Date

» Amend proposal answers

» Save/Print a copy of their proposal when
completed

Your client’s answers are only submitted to you
(not to Pacific Indemnity)

Once submitted by your client:

» Their answers become Read Only
» You will be notified via email
» You can review and modify before

@ You arm sbout in send a link in i proposal screen o your clant
enter ress s chck ‘Senef

Enter your message or instructions to client here
Dear Customer,
Please review, make any changes and submit back
tome.
Thank you,
Your Braker

E-mail address.

insuredemsil@email.com.au

Proposal sent fo client succesfuly.

Dear Demo Client,

SEND LINK TO CLIENT

Please find below a link to a General Liability On-line Proposal for your review.

https://glportaluat | ity.com.
8F77-BEE7812D3B40

Please revise any answers we have completed on your behalf and complete any
unanswered questions.

of the page. By ciicking the Continue button, this will
+ Submit the completed proposal and notify me by email,

+ Launch a new window with a PDF of the completed Proposal form
* Please ensure Pop-Ups are enabled in your browser *

+ Prevent any further changes to the on-line proposal form

If you have any questions, please do not hesitate to contact me

12clientToken=2201419C-3A95-4B6G-

When you are happy with the completed information, click the Continue button at the bottom

You can Print andor Save the completed Proposal form as a record of your answers;

7

submitting to Pacific Indemnity e
Teat Brokerage
You can see the status of your client’s proposal
at any stage:
Proposal Sent | Your client has not reviewed or returned the proposal to you

Proposal Completad

— Your client has reviewed and returned the proposal to you. You will receive an

email to notify you of this.

RETRIEVE PROPOSAL

¢ If you need to withdraw from sending the
proposal link to your client, you can click
RETRIEVE QUOTE in the CONTACT DETAILS
screen. This will allow you to edit the proposal
details
WHAT YOUR CLIENT SEES B vouov ncepron oare

The message entered in the SEND LINK TO CLIENT
window shows at the top of the email with your client’s

link

Your client can elect a Preferred Policy Inception
Date

The proposal questions are exactly the same,
excluding the Broker Commission slider and the
floating Quote Summary

Your client has the ability to provide further
information in the ADDITIONAL COMMENTS box

Policy inception date *

Policy expiry date

30-11-2020 30-11-2021
' POLICY & OPTIONAL EXTENSIONS LIMITS
POLICY LIMIT
Please select your liability limit (app! o pul oducts and advertising liability)
5000000 10000000 20000000
Excess (a higher excess will attract a premium discount)
1000 2000 2500 4000 5000 7500 10000 12500 15000 17500 20000
OPTIONAL EXTENSIONS - OTHER LIMITS
ADDITIONAL COMMENTS
Presss provide any adional nformation that s matei o hs sppicatin and atiach any accompanying documents.
Click here or drag & drop files to upload
Page 7 of 12
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* When is clicked:

» A confirmation message appears.

» The answers become Read Only

» A new window launches with a PDF file they
can Save or Print

» You will be notified via email

» You can review and modify before
submitting to Pacific Indemnity

CONFIRM

You are about to Submit this proposal form. To proceed,
click 'Continue' and a new window (tab) will open with a
PDF copy of your answers, from which you will be able to
Save and/or Print a copy for your records. To return to the

proposal screen, click 'Cancel'.
® CANCEL ﬂ

WHAT SHOULD | DO IF | GET AN ERROR MESSAGE?

On occasion we receive a LOADING IN PROGRESS...
message which may occur for a variety of reasons:

» The system is still saving the previous answer

» Your session has timed out — log out and in again

» A problem with the internet connection

» If not any of the above, please let us know what
you were doing at the time and we will
investigate

LOADING IN PROGRESS...

Please wait... your answers are still being saved.

Please close this message to continue. Your screen will re-
fresh to ensure we have all the answers saved

If you continue to see this message. please check your in-
ternet connection or Refresh (F5 or reload your browser)
to ensure you are still logged in. I this persists after frying
the above, please contact Pacific Indemnity by emailing ad-
min@pacificindemnity.com. au with details of when this oc-
curred or the action you were performing and cc your
Pacific Indemnity underwriting contact.

Thank you and apologies for any inconvenience caused.

QUOTE SUMMARY SCREEN

This screen summarises your quote in an easy to read
page.
From here you can:

4
4

Select the Limit option you require

Enter a Broker Fee (inclusive of GST) to appear in your
quote

Select alternate Excess options and see the premium
update

Select Optional Extensions Limits (this will create a
Referral)

View the Applicable Endorsements and/or Special Terms
& Conditions

to return to the proposal screen to edit the
details

Emails a Quote summary to the nominated
email address

proceeds to the next screen for a formal quote and
the ability to Bind Cover

will launch a new window with a PDF

record of the portal proposal answers. Please allow pop-
ups for this website.

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863

REFERENCE NUMBER: 0000641

SUMMARY

(2} BROADFORM PUBLIC AND PRODUCTS LIABILITY

BN LIABILITY PREMIUM SUMMARY & LIMIT SELECTION

¢ | o [ e
ss000m00 1000000000 20000000
ss3000000 P s200000000
ss3000000 stommseon s200000000
I o s s
1 o oo s
s — —
o o e
sz ssorsn st
s sva
[ = saamir stmsn soamea
B cover peTaiLs

P S

Business Administrative Servicss
i Public Relations Consultant.

currense exsept:
‘scurrence in respot of cisims arising of or i any way conne

Click link to view
Endorsements/
Special
Conditions

®)s1000 ()s5000 ()s10000 ()s20000

or Legal Cantrol Limit:
jed (=)$500000 ()$1,000,000 () $2,000,000

$250000 () 4500000 (_)$1,000,000

$100000 (1)$250000 (13500000 (~)$1,000,000

Brriicasie evoomsewent
O T
PROFESSIONAL LIABILITY EXCLUSION (EXCEPT FIRST AID) [
B srecia revs 8 conormons
i |
=
EMAIL SCHEDULE
e e
phmimeiveispirroty
[Email address
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NAVIGATION AT THE TOP OF THE PAGE

Click here to navigate between pages

Once the proposal details are completed and a quote is
available, the screen headers can be used to navigate
between the pages

PRINT/DOWNLOAD PROPOSAL

Broadform Public & Products
pacific

indemnity

This is a record of the answers entered in the Portal

Proposal form

proposal details page that can be printed and/or saved. YouwQucctonhas oo ieindemaityrkes P ropsa
Please review to ensure the details are correct, sign and date.
. . . . INSURED NAMES
This includes a declaration statement for you to gain your [ — |

client’s sign-off on the information provided

ADDRESS

| 1 Business Drive |

You are noft required to send this completed form to Pacific

|Bushypark | | vIC | | 3860 |
Indemnity
o poen secenpo guaatonpused /117200
—
BUSINESS ACTIVITIES
Description of Activities
BIND COVER
Options on this screen P er—, py—
. . BlND REFERENCE NUMBER: 0000644
» Type a message to the underwriter for review
p  BESSSE® to Email the quote to a nominated email e e S
ad d ress Type your message here.
» to launch the quote schedule in a new = N
window to Print or Save the quote to your files mEeEEE
> ki t0 [aunch a new window with a PDF ’
record of the portal Proposal answers (see the _ _
Print/Download Proposal section)
> to attach any supporting documents, R A I e T )

e.g. CV/Resume, Company Profile, Contract Details,
Existing Insurer’s schedule, Completed Proposal form,

etc
> to Refer the risk to an Underwriter to

review. Reasons may be:
= the automatically generated terms are not competitive or require amending
= additional information has been supplied e.g. company profile, contract details etc

CONFIRM BIND COVER . . Y
» _ button becomes active when you have read and ticked the peale
box to confirm you agree to the Declaration Statement
+| By checking this box you attest to the declaration statement {click to view a copy)
A confirmation window pops-up to confirm the CONVERTTO FOLICY SUCCESSFUL
. . P Thank you for binding cover. Please accept this as
cover is bound and an email containing the | s o
policy documents will be sent to your email | CTZEEEET v
add ress. receive the email
[ o |

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863 Page 9 of 12



REFER OR MESSAGE THE UNDERWRITER

BIND REFERENCE NUMBER: 0000644
_ BROADFORM PUBLIC AND PRODUCTS LIABILITY

F'Mssm 7O UNDERWRITER

You can elect to Refer your quote to an underwriter to

review the automatically generated terms. prem e e e

Type your message here.

Reasons you may choose to Refer:

» You have additional information e.g. a company
profile, contract details etc, you may like to attach to
the submission via Upload Documents Wmo.mm' e prr— |

TOTAL BASE PREMIUM:  $1.00000

» Enter a Message to Underwriter in the box provided
with the message or information you would like the
Underwriter to consider

By shecking this box you affest to the declaration statement (click to visw a copy)

You can find this functionality in the BIND screen

REFERRED QUOTES

When a quote requires referral to an underwriter, the following Referral Details screen will display

e Reasons for referral are displayed in the Referral pop-up

Other options available from this screen: REFER TO AN UNDERWRITER
> to return to the previous screen and edit the proposal
information @ Your quale recuest il be refermed to an underwriter for review,
» Click or drag & drop files to upload to assist with assessment of Feason for rferral
the risk Underwriter review required due to the response eniered
in question 'Do you ensure that Contractors and Sub-
e.g. Company Profile, Claim details, Risk Management I T R B Ty (FEiEmE=E
procedures, completed proposal form, expiring schedule/details
etC Message to underaritsr

» Enter a Message to Underwriter, to provide any further
information you feel could assist with assessment

» Click BEEESEESESASN to submit the Referral for review

Click here or drag & drop files to upload

EDIT QUOTE SUBMIT REFERRAL DETAILS

You will receive confirmation that your Referral has been
successfully submitted.

An underwriter will assess and provide a response within 24
hours, on the next business day

Your submission will have a ‘Referred’ status SUBMITTED

o “our Referral has been submitied
0000644 Quote with Endors... BPPL 3001172020 24/11/2020 Referred

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863 Page 10 of 12



APPROVED QUOTES

When a Referred quote has been approved and quoted, the Status of quote will change to ‘Quoted’. The
underwriter may also issue the quote to you via email.

| 0000628 Test Quote Schedu... BPPL 2711172020 2311172020 Quoted - i

» Click icon to open the proposal pages

To view the SUMMARY you have two options.
» Click SUMMARY at the top of the page ————— T
OR

» Scroll to the bottom of the page and click and Mdmsitldl buttons

RENEWAL QUOTES

DASHBOARD (' Q. Search existing quoles & policies by name. )
ADVANCED SEARCH OPTIONS >

Renewal quotes can be viewed and transacted on the
Portal, subject to qualifying criteria

ADVANCED SEARCH

When a Renewal Invitation has been released and Auto- @
Quoted, the quote can be viewed and bound on the S — |
Portal
Locating Your Renewals Renewal Invitstion Sent
e In the Home screen, Click ADVANCED SEARCH Froposal Compietzd

OPTIONS

e Make a selection in the Quote/Policy status
option. Select from:

R

» Renewal Invitation Sent (invitation has been

issued but not Auto Quoted SEARCH RESULTS

i ) ) ) o  cuce oty e, crerame vt tpe_J ot cepionvae | quce sgmssen e[ sus o |

} Renewal Rev'ew (Underwrlter IS rev'ewlng) 20155528-1 Testand TagTest . BPPL 0911022020 171102019 Renewal Quoted ||

0000311-1 Allied Health Pty... BPPL 01/02/2021 17102/2020 Renewal Quoted :

» Renewal Quoted (Renewal has been quoted) — T 1 - S

e Select Renewal Quoted from the drop-down to 1 . o et [

VieW quoted renewals 0000011-1 Henderson Test 5 BPPL 14/10/2020 16/0/2019 Renewal Quoled Ll
[ Tml -]

e Click to see the Search Results

QUICK STEP TO QUOTE SUMMARY

To quickly move to the SUMMARY screen for Quoted
proposals or Policies (will only work for valid quotes or
policies)

» Click icon to open the proposal pages from the
Search Results

» Click 3. SUMMARY link in the list across the top of the page
e The SUMMARY page will load

QUICK STEP TO BIND SCREEN

Click the 4. BIND link Bind screen. You can:

» Email the Schedule & Policy Wording to a nominated email address

» View or Print the Schedule (ensure Pop-Ups are enabled for this site to launch a new window)

» Print or Save a copy of the Proposal answers (ensure Pop-Ups are enabled for this site to launch a new
window)

» Bind Cover on Quoted proposals (not relevant for policies)
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SEARCH FOR EXISTING QUOTES AND RENEWALS

Use the Search bar to search by name

» Enter the name and the search begins
instantly
» The search results show below

DASHBOARD (@ search existing quotes & policies by name

ADVANCED SEARCH OPTIONS >

ADVANCED SEARCH
OPTIONS
110

Use the ADVANCED SEARCH OPTIONS to search - Eﬁf’g

by. create a new quote quotes list

e Quote or policy number (enter an * before and

after the policy number to search any polic sancaResuUS
T the policy . YPOICY | pormy pemn gy oy gy pre—
period e.g. to search policy 0000311, enter e p— —
*31 1*) 0000311 Alied Heallh Pty EFPL 0110212020 051022020 Current Unpaid . —
e Created by name = the person who created .
the quote

e Quote/Policy status
e Inception date from

e Inception date to

Click

Click icon to open the proposal pages

EXPIRED QUOTES

If a quote has expired, or a renewal quote is past the inception date of the new policy period:

» You will be required to adjust the Inception date
to a valid date > or = today’s date o e o
) ) Broadform Public and Products Liability v
» When a valid date is entered, the EXPIRED
. B .. 1B POLICY INCEPTION DATE
QUOTE pop-up will display advising that by R — ERR Pote ey e
clicking the NEXT button you are confirming the e ———
details are true and correct and will create a valid
quote for binding EXPIRED QUOTE
» Review the proposal information (if required) and o0 . confoing e roposere el it e ane

comect, and will create a valid quote for binding.

click to get an updated Binding Quote
(o]

SEARCH FOR EXISTING POLICY

Go to Policies List

POLICIES LIST

Policy Policy Inception | Expiry Created
Insured Name | Type Date Date By Actio

ACCGSSIng pOlICIGS Vla thIS |ISt a”OWS yOU tO Se|eCt a 0000345 Sﬂ"f‘“'"""’d BPPL 23/0722020 2370722021 Curent Unpaid Please select ~
policy document to be emailed to the nominated —1 - -1 1| - P—
email address —: Email Schedule

0000327  Testing SD Split. BPPL 19/05/2020 19/05/2021 Current Paid | Email Cerificate Of Currency|

Use the ADVANCED SEARCH OPTION if you know
more specific details to locate the required policy
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