Pacific Indemnity

QCIE!C Broker Portal

Welcome to the Pacific Indemnity Broker Portal for quoting

Professional Indemnity and Broadform Public & Products Liability
What's in this guide?

How does it work?

e Brief diagrams of the processes of getting an Auto Quote, Referred Quotes, Send Link to
Client, Binding Cover

Who can | contact?

How to Access the Portal

Activating Your Account
Setting your password
Accessing the Portal
Resetting Your Password

New Business Quotes

e Over 1,700 ANZSIC classified Business Activities - over 1,300 have the potential to auto-rate
e Get instant indications of price
NSW Small Business Insurance Duty Exemption Declaration question

Send a link to your client

e Your client can review the detail in the proposal form and submit their confirmation of answers
back to you before you submit it to us

What should | do if | get an Error Message?

e Try to refresh your screen, log out and login again in the case that your session has timed out

Renewal Quotes

e Expiring terms based on previously disclosed information are released to the Portal, and can be
bound subject to there being no material change to the risk and subject to qualifying criteria

Quote Summary Screen

e A summary of your quote, alternative limit and excess options

Print/Download Proposal

e Save or print a copy of the proposal answers in a PDF file
Bind Cover
e Immediately receive your Policy Documents and Certificate of Currency

Refer or Message the Underwriter

e For an account you are trying to win, requesting altered terms or any other reason, you can type a
message, upload documents and ‘Refer to Underwriter’ to review the automatically produced
quote

Referred Quotes

e Receive a response to your Referred quotes within 24 hours (on the next business day)

Search your existing Quotes and Policies

e All quotes and policies linked to your brokerage are visible on the Portal
e Ability to email Policy Schedule and/or Certificate of Currency from Policy List
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HOW DOES IT WORK?

Select the Product — from the drop-down box, select the Product you are wanting to get a quote

DASHBOARD

CONTACT DETAILS

B sciccrprovucr

Selectproduct

Please select ~

Broadform Public and Products Liability

Professional Indemnity.

Auto Quotes — a quote indication is generated once all Proposal details have been entered. A formal binding
quote can be emailed and bound on-line.

CONTACT DETAILS

Here you can select the
period of insurance

PROPOSAL DETAILS

QUOTE SUMMARY BIND SCREEN

Complete the proposal

Send Link to Client for their

review

il

Option to Refer to
Underwriter

Alternative Limits are

available for selection
Attach documents

Send a Quote Summary

email Bind Cover

Referred Quotes — detail(s) need to be reviewed by an underwriter before a formal response can be
provided. If the quote request is accepted, this appears as a Quoted status.

You will receive a response within 24 hours on the next business day

PROPOSAL DETAILS

REFERRAL POP-UP

REFER TO AN UNDERWRITER

Undenwriter review required du to the response entered
in question ‘Do you ensure that Contractors and Sub-
contractors have their own Liability Insurance?

Glick here or drag & drop files fo upload

EDIT QUOTE SUBMIT REFERRAL DETAILS

WITHIN 24 HOURS

Receive response from our Pacific
Indemnity Underwriters on the next
business day

» Accepted & Quoted
or
= » Request for more information
or
> Declined to quote
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Send Link to Client — a link is sent to the email address nominated by you.

The link is valid for 10 days and allows your client to review and/or change details in the contact details and

proposal details screen

SEND LINK TO CLIENT
POP-UP

® CANCEL

CLIENT RECEIVES LINKIN
EMAIL

CLIENT COMPLETES
& RETURNS

Do Test Gl

Prease

i gfooriskist pacf
‘HBAD BAGAIERICHA

-
uranswered quesons

oy
afthe page. By cicking he Gontins: e, s wal

'+ Subametthe cormpleted propasaand atfy me by emal

* Frease ensure Pop Ups. ar enatled i you browser *

« Prevent any hrthes changes o the on ine propasal fom.

Ko egarcs,

Anceea Sian
TestBunerae

e p—"

A e ——

BROKER SUBMITS

> You are advised by
email the proposal is
completed and
ready to be
submitted for a
quote

Binding Cover

REVIEW INCEPTION DATE &
COVER

» Ensure the Inception Date
is equal to or greater than
today’s date

» Amend Expiry Date (if not
equal to 12 months)

PROCEED TO BIND SCREEN

Proceed via Quote Summary

CLICK THE DECLARATION STATEMENT
& CONFIRM BIND COVER

» QUOTE SUMMARY
shows the cover details

» Click to attest to the

QUOTE SUMMARY

Declaration Statement

T e (=3 — = | - ;
CONTACT DETAILS marEnecE e, ooy By checking this box you attest to the declaration statement (click to view a copy)
[ ccomoom J oo o [ oo | =3
- ik
¥ and/or > Policy Documents are sent instantly
Go directly to BIND screen via email
.......... — =1
> Update cover options
Resending Policy Documents
POLICIES LIST LOCATE POLICY SELECT THE DOCUMENT
Go to Policies List » Locate the Policy in the POLICIES LIST » Select the document to be emailed

>

Jo

In the Actions column is the option to
Email Schedule or Email Certificate of
Currency

policies list

POLICIES LIST

062021

cccccccccccccccccccc

Current Unpaid

Current Unpaid

Current Paid |_|

Actions.

Please select e
Please select

Email Schedule

Email Cerfificate Of Currency

» Enter the email address the
documents are to be sent to

» Confirmation the email has been sent
appears in a Pop-up

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863
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WHO CAN | CONTACT?

» To get help filling in the proposal — please phone or email your underwriting contact
» If you receive an error - please email admin@pacificindemnity.com.au or
underwriting@pacificindemnity.com.au and cc your underwriting contact with details of the action you

were performing and any screen shots would greatly assist with resolving the problem

Our contact details are:

Who

Steven Duckworth
Sharmella Perera
Veronica Criss
Andrea Skan
Simone Oakman
Rhythm Valera
David Hamilton
Steven Lau
Amanda Fung

Robert Beaton
Edward Rawnsley

Cameron Temby

Title

Business Development
Systems & Administration

Administration Assistant

Senior Underwriter
Senior Underwriter
Senior Underwriter
Senior Underwriter
NSW Manager

Senior Underwriter

Senior Underwriter

Business Development

Director

Senior Underwriter

Call

0431 796 953
0478 787 617
0413 057 669
0419 237 270
0431 618 869
0421773 143
0404 801 129
0417 229 520
0432 226 084
0401 731 272

0432 356 554

0411 010 697
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Email
steven.duckworth@pacificindemnity.com.au
sharmella.perera@pacificindemnity.com.au
veronica.criss@ pacificindemnity.com.au
andrea.skan@pacificindemnity.com.au
simone.oakman@ pacificindemnity.com.au
rhythm.valera@pacificindemnity.com.au
david.hamilton@pacificindemnity.com.au
steven.lau@pacificindemnity.com.au
amanda.fung@pacificindemnity.com.au

robert.beaton@pacificindemnity.com.au
edward.rawnsley@pacificindemnity.com.au

cameron.temby@pacificindemnity.com.au
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HOW TO ACCESS THE PORTAL

Activating Your Account

When first registered on the Broker Portal, you will

receive two emails:

1. Welcome to the Pacific Indemnity Broker
Portal email containing a link to the portal and
requesting to verify and activate your account.

2. Pacific Indemnity Broker Portal Activation
email that contains your temporary password.

Click the link to access the login screen, enter
your username and temporary password, click
Submit. You will be required to set a new
password.

Setting Your Password

When asked to set a new password, enter the New
Password you wish to set for the Portal, then re-
enter the Password to confirm the password. Click
Submit.

You will receive a message on screen to confirm
your “Password updated successfully. Click here
to login.”

Note: Passwords are case sensitive

Enter log-in details

Upon confirmation of setting your password, the
login screen will display.

Log in with your username (located in your
Welcome email) and new password.

Resetting Your Password

On the Login screen click FORGOT PASSWORD?,
enter your email address and click SUBMIT
button.

You will receive a confirmation message on
screen and an email containing a temporary
password will be sent.

Follow the instructions for Setting your
Password in the email (and above). You will then
be able to log in with your new password.
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LOGIN

FORGOT PASSWORD? susmIT

CHANGE PASSWORD

Seaaaees
.........
SUBMIT
Password updated sucessfully. Click here to login.
oy e s e e our e ik ere g e ey et Yo wil e b e i hnge b pasort
Dear
Your Pacific Indemnity General Liability (GL) Portal password has been reset as requested.
Your temporary password is: fQEnOVV
Please follow the instructions on the GL Portal screen to Login with your temporary password and set a new password.
If you did not request a password reset or if you are still having problems signing in please contact a member of our staff at
underwriting@pacificindemnity.com.au.
Thank you and kind regards,
The Team at Pacific Indemnity
underwriting@pacificindemnity com au
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THE PORTAL HOME SCREEN

This is the Home screen. You can:

o Create a new quote

e Search existing Quotes

e Search existing Policies

e See a list of Latest Quotes

¢ Advanced Search of quotes and policies

NEW BUSINESS QUOTES

» All the proposal information is captured in the one

screen

> There are 1,700 ANZSIC classified Business

Activities listed, of which over 1,300 have the
potential to auto-rate

Features

Instant Saving of information

pacific

DASHADARD

create a new quote

quotes list

policies list

LATEET QUDTES

oonazt e1nazos

o

create a new quote

quotes list

» Details entered into the proposal are saved every time you move to the next question (no

loss of data if you have a break in connection)

Selection of Policy Inception and Policy Expiry
Date allows you to request common due dates etc

Insured Details

» Complete your client’s details, including
any trading or additional names
Mandatory fields are denoted by an *
Begin typing the suburb and select from
the list to populate the Postcode and State
fields

Smart Search all available Business Activities
in ALL Industry groups by entering a phrase that
searches all words within the activity description

Ability to provide additional details on the
selected Business Activity

Can’t find the Business Activity? Select an

B Fovicy INCERFTION DATE

24-11-2020

Preferred policy inception date

24112021

Bl insuRED DETAILS
Legal name of insured *

Demo Client

A (-]
:
3

Demo Trading Name

© ADD

Business name

© a0

Individuz| name

© ADDMORE

' ADDRESS DETAILS

Phone number

Street address *
1 Demo Drive

Address line 2

Cityl Suburb/Town *
City
Postoode® State *

2601

1 EONTACT DETRILS 2 BROEDEA] NETAR S

PROPOSAL DETAILS

+ BROADFORM PUBLIC AND PRODUCTS LIABILITY

Click and begin typing to find a match

1 S 2 Eaun

REFEACHCE HUMDLCR: 0000841

SUMMARTY

Industry, then search by industry grouping

Click to Add Another Activity _—

Textile Fnishing and Other Textde Product Marlactuing

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863
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The floating Quote Summary ‘floats’ with you on
screen as you enter the data

» shows the Base Premium as you input the
data
OR

» shows Referred immediately if the quote will
be required to refer to an underwriter for
review (no Premium)

Fee Income by State/Territory
» Tick if your client is exempt from paying
stamp duty and BROWSE to attach the
relevant exemption certificate

» NSW Small Business Exemption from
Insurance Duty declaration question will
appear when relevant.

Only click Yes if you have received a
completed, signed and dated Exemption
Declaration.

Dynamic Questions only load additional tables or
questions to complete when relevant

Example provided for manufacture or import of
products

Floating Quote
Summary moves
with you up and
down the screen

St ickmy b basinnr <t e

Witk R O Tiockis Prostued Wik ey 0
Phors ekt o7 bnsvrns ke

Teatie Procust Vibolesaling

Bwcone verans

@ Wt arena s b s v e el 12 Pl on e evierated e s arov s e e b

ratta Fac 13 retad

oo nsoEn

@ Please provide 5 % breakdown of gross income that was sarmed in sach state in the last 12 montis

o T TS
ACT %

LE 0
Does your smail business qusify for the NSW stamp duty exemption for sertsin types of insurance

Yes [IMo
NT
0%

oo

m
e
2||%|(2||3|/8| |72

Do you manufacture or import products?
Yes '®/No

Will any products be exported in the next 12 months?
Yes |/ No

Do you manuiaeture or import products?
* Yes No
List all products manuiactured or imported (please attach any praduct brochures available):

Product name Manufactured or importad?

Intended application Source country % of total turmaver

Please select s

Limit, Excess and Broker Commission sliders
(slide to adjust)
» A higher than standard excess will attract
a discount
» A lower excess will Refer for approval
» Reducing your commission will reduce
the premium

Additional Comments
» Enter any details that need to be declared
and form part of the proposal form
information
» Comments received from your client will
appear in this box
Drag & drop or click to browse
» To upload documents to the proposal

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863

. POLICY & OPTIONAL EXTENSIONS LIMITS

POLICY LiMIT

@ Piease side the bal aiong the fine i sslect your lshilty it

Please select your liability imit (applies to public, products and advertising iability)

5000000 10000000 20000000
igher excess will

1000 2000 2500 4000

Broker commission (3 lower rate will reduce the pra

~ Slide to adjust the excess — a
higher excess will attract a
discount

0 20000

0% 20%

’ADEITIONAL COMMENTS

ek harm o drag & drop fes o upioad
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Options at end of proposal
» BACK to return to the Contact Details
» SAVE & EXIT - Details are saved to
return to at a late time
» SEND LINK TO CLIENT (see below)
Click|[ETaEd to proceed to the next page

SEND LINK TO CLIENT

SEND LINK TO CLIENT

An email containing a link for your client to
review and edit the proposal details

The link will be valid for 10 days
Your client can:

» Choose their Preferred Inception Date

» Amend proposal answers

» Save/Print a copy of their proposal when
completed

Your client’s answers are only submitted to you
(not to Pacific Indemnity)

Once submitted by your client:

» Their answers become Read Only

» You will be notified via email

» You can review and modify before
submitting to Pacific Indemnity

Enter your messsge or instructions to lient here

Dear Customer,
Please review, make any changes and submit back
tome.
Thank you,

| Your Broker

E-mail address.

insuredemsil@email.com.au

® CANCEL

Proposal sent 1o chent suzceshily

Dear Demo Client,

Please find below a link to a General Liabiity Ordine

Sigl uat pacifici
SFTT-BEETE1203E40

Please revise any answears we hawve completed on your behalf and complete any
uranswered guestions.

of the page. By clcking the Continee button, thiz wil:
+ Submil the completed preposal and nalify me by email

»  Launch & new windaow with & FOF of the completed Proposal form.
* Please ensure Pop-LUps are enabled o your browser

= Prevent any further changes to the on-ine progosal farm.
I yau have any questions, pleass do nol hesitats o contact me.

Kinel regards,

SEND LINK TO CLIENT

\When you are hapey with the completed infformation, click the Continue Bultcn at the bottom

“fou can Pt andior Save the completed Praposal form az a record of your angwers;

Todt Erokerage
You can see the status of your client’s proposal
at any stage:
Proposal Sent | Your client has not reviewed or returned the proposal to you

Proposal Completed

— Your client has reviewed and returned the proposal to you. You will receive an

email to notify you of this.

RETRIEVE PROPOSAL

If you need to withdraw from sending the
proposal link to your client, you can click
RETRIEVE QUOTE in the CONTACT DETAILS
screen. This will allow you to edit the proposal
details

@ EXIT WITHOUT SAVING

WHAT YOUR CLIENT SEES

The message entered in the SEND LINK TO CLIENT
window shows at the top of the email with your client’s

link

Your client can elect a Preferred Policy Inception
Date

The proposal questions are exactly the same,
excluding the Broker Commission slider and the
floating Quote Summary

Your client has the ability to provide further
information in the ADDITIONAL COMMENTS box

POLICY INCEPTION DATE

Policy inception date *
30-11-2020

Policy expiry date
30-11-2021

B FoLiCY & OPTIONAL EXTENSIONS LiMITs

POLICY LIMIT

Please select your liability limit (applies to public, products and advertising liability)
5000000 10000000

Excess (a higher excess will attract a premium discount)

1000 2000 2500 4000 5000 7500 10000 12500 15000

OPTIONAL EXTENSIONS - OTHER LIMITS

20000000

17500 20000

' ADDITIONAL COMMENTS

Please provide any additional information that is material to this application and attach any accompanying documents.

Glick here or drag & drop files to upload

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863
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* When is clicked:

» A confirmation message appears.

» The answers become Read Only

» A new window launches with a PDF file they
can Save or Print

» You will be notified via email

» You can review and modify before
submitting to Pacific Indemnity

CONFIRM

You are about to Submit this proposal form. To proceed,
click 'Continue' and a new window (tab) will open with a
PDF copy of your answers, from which you will be able to
Save and/or Print a copy for your records. To return to the
proposal screen, click 'Cancel'.

® CANCEL ﬂ

WHAT SHOULD | DO IF | GET AN ERROR MESSAGE?

On occasion we receive a LOADING IN PROGRESS...
message which may occur for a variety of reasons:
» The system is still saving the previous answer
» Your session has timed out — log out and in
again
» A problem with the internet connection
» If not any of the above, please let us know what
you were doing at the time and we will
investigate

LOADING IN PROGRESS...

Please wail.... your answers are shil being saved

Please Close this message o continue. Your screen will re-
fresh to ensure we have all the answers saved.

It you continue to see this message, please check your in
ternet connection or Refresh (FS o reload your beovwser)
o ensure you are still logged in. I this persisls afler trying
the above, please contact Pacific Indemnity oy emalling 2d-
min@gacMcindemnity com.au with detalls of when this oc-
curred or the achon you were performing and o your
Bacific Indemnity underwriting contact

Thank you and apoiogies for any inconvenience caused.

QUOTE SUMMARY SCREEN

This screen summarises your quote in an easy to read
page.

From here you can:

» Select the Limit option you require

» Enter a Broker Fee (inclusive of GST) to appear in your
quote

» Select alternate Excess options and see the premium
update

» Select Optional Extensions Limits (this will create a
Referral)

» View the Applicable Endorsements and/or Special Terms
& Conditions

» to return to the proposal screen to edit the
details

> Emails a Quote summary to the nominated
email address

» proceeds to the next screen for a formal quote and
the ability to Bind Cover

) will launch a new window with a PDF

record of the portal proposal answers. Please allow pop-
ups for this website.

SUMMARY REFERENCE NUMEFFR: 0000641

) DROADFORM FUBLIC AND FRODUCTS LINDILITY

IV i BILITY FREMIUM SUMMARY & LIT SELECTION

I S R S R
[ ke sy e | 4 000,000 00 1,338,000 10 20000100
T #5000 00 08 00 50 0
[ p— p——
— s o waem
— i s s
T P e san
BT s . -
TR EEEEEE

[ e | P e s
serm e v
BT wn i sre
————— e s wuna

Bcovewoemis

som Csmow smmam End

Pezpuacty s Phryuies 2r Lol Cerersi Lime:
Wotlncudes (w $300000  S4000000 53000000 C

s | Looms

T svenme0 2250000 4500 pa

FROFESSOMAL LISELITY EXCLLIION (EXCERT FIRET A0

Click link to view

orsements/
Special
onditions

B rEriaL TERMS & CONDITIONS

O T

RO T

EMAIL SCHEDULE
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NAVIGATION AT THE TOP OF THE PAGE

Once the proposal details are completed and a quote is
available, the screen headers can be used to navigate
between the pages

Click here to navigate between pages

PRINT/DOWNLOAD PROPOSAL

This is a record of the answers entered in the Portal
proposal details page that can be printed and/or saved.

This includes a declaration statement for you to gain your
client’s sign-off on the information provided

You are not required to send this completed form to Pacific
Indemnity

Broadform Public & Products
Liability

pacific

indemnity

Proposal form

Fowr Quatation hos besr, o e wers ente:
Form, compieted on 24202000
Plgase review to ensure the detoils are corvect, sign and date.

into the Pocific

INSURED NAMES
Opacity with Frarsements

ADDRESS

1 Business Orve

| Bushy Fark

SELECTED POUCY INCEPTION DATE
{Tis fias besw selected for quatation purposes|

PREFERRED POLICY INCEPTION DATE
f ifferent to above)

BUSINESS ACTIVITIES
Description of Activities

BIND COVER

Options on this screen

» Type a message to the underwriter for review

p  BESSSel® to Email the quote to a nominated email

address
» to launch the quote schedule in a new
window to Print or Save the quote to your files

> to launch a new window with a PDF

record of the portal Proposal answers (see the
Print/Download Proposal section)

» to attach any supporting documents,
e.g. CV/Resume, Company Profile, Contract Details,
Existing Insurer’s schedule, Completed Proposal form,

etc
> to Refer the risk to an Underwriter to
review. Reasons may be:

1 cowmacT EeTRLS [———— T 2 e
BIND ACTCACHCE NUMOCR: 000648
) BROADFORM PUBLIC AND PRODUCTS LIABILITY
'IESS!&EMWBEM’!"’ER QUOTE SUMMAITY
Pl unrgons 3 mesiage 1 1 subario e
rou
Pt
TOTAL [ASC PROMARE  $1,000.00
&
[ o o | ra s
PRANTTXMWNLOAD PROPMISAL REFER O UMDERMWNTER UPLOAD DOCUMENT S
e o et s staersem (b 12 0 -

= the automatically generated terms are not competitive or require amending
= additional information has been supplied e.g. company profile, contract details etc

» button becomes active when you have read and ticked the

box to confirm you agree to the Declaration Statement

i By checking this box you attest to the declaration statement (click to view a copy)

CONFIRM BIND COVER

A confirmation window pops-up to confirm the
cover is bound and an email containing the
policy documents will be sent to your email
address.

CONVERT TO POLICY SUCCESSFUL

Thank you for binding cover. Please accept this as
confirmation of cover vith effect 30/11/2020. Your smail
containing the applicable policy documents has besn sent
Please contact Pacific Indemnity
underwriting@pacificindemnity.com.au if you do not

receive the email.

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863
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REFER OR MESSAGE THE UNDERWRITER

You can elect to Refer your quote to an underwriter to
review the automatically generated terms.

Reasons you may choose to Refer:

» You have additional information e.g. a company
profile, contract details etc, you may like to attach to
the submission via Upload Documents

» Enter a Message to Underwriter in the box provided
with the message or information you would like the
Underwriter to consider

You can find this functionality in the BIND screen

1 COMTACT CETALE 3 PROPOSAL DETALE 2 suvmsY 1ann

BIND AETEACNCE NUMICR: 0000644

ﬁsssmmwmm
Pl B 4 s 1 13 satoruries beioe

QUNITE SUMMATTY

TOTAL DA PRCMARE 100000

PRINT SCHEDULE

UPLOAD DOCUMENTS

REFERRED QUOTES

When a quote requires referral to an underwriter, the following Referral Details screen will display

e Reasons for referral are displayed in the Referral pop-up

Other options available from this screen:

» to return to the previous screen and edit the proposal

information

» Click or drag & drop files to upload to assist with assessment

of the risk

e.g. Company Profile, Claim details,

etc

» Enter a Message to Underwriter, to provide any further

information you feel could assist with assessment

C | |Ck SUBMIT REFERRAL DETAILS

»

You will receive confirmation that your Referral has been
successfully submitted.

An underwriter will assess and provide a response within 24

hours, on the next business day

Your submission will have a ‘Referred’ status

Risk Management
procedures, completed proposal form, expiring schedule/details

to submit the Referral for review

REFER TO AN UNDERWRITER

POLICY HUMBER: D000&44

@ Yourquols request will be refemed ko an underwriter for review.

Reason for referral

Underwriter review reguired due to the response entered
in question 'Do you ensure that Contractors and Sub-
contractors have their own Liability Insurance?

Messape to underariter

Click here or drag & drop files to upload

EDIT QUOTE SUBMIT REFERRAL DETAILS

SUBMITTED

0000644 Quote with Endors... BPPL 301172020 24/1172020

Referred

“four Refemal has been submitied

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863
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APPROVED QUOTES

When a Referred quote has been approved and quoted, the Status of quote will change to ‘Quoted’. The
underwriter may also issue the quote to you via email.

| 0000628 Test Quote Schedu... BPPL 2711172020 2311172020 Quoted - '

» Click icon to open the proposal pages
To view the SUMMARY you have two options.
» Click SUMMARY at the top of the page
OR

» Scroll to the bottom of the page and click and Masilidll buttons

RENEWAL QUOTES

Renewal quotes can be viewed and transacted on the
Portal, subject to qualifying criteria

When a Renewal Invitation has been released and Auto-

Quoted, the quote can be viewed and bound on the e e ai] RS
Portal
Locating Your Renewals Renewal Invitstion Sent
e |nthe Home screen, Click ADVANCED SEARCH Froposal Complated

OPTIONS

o Make a selection in the Quote/Policy status
option. Select from:

e

» Renewal Invitation Sent (invitation has been

issued but not Auto Quoted SEARCH RESULTS

i . ) . o  avoe oty e, cienname | poic e J oty meston e ] cuce emionvute_[ siaus o |

} Renewal ReVIeW (Underwrlter IS rev'eW'ng) 20155528-1 Testand TagTest . BPPL 0911022020 171102019 Renewal Quoted ||

0000311-1 Allied Health Pty... BPPL 01/02/2021 1710212020 Renewal Quoted :

» Renewal Quoted (Renewal has been quoted) — T 1 - S

¢ Select Renewal Quoted from the drop-down to N = I D et [

VieW quoted renewals 0000011-1 Henderson Test 5 BPPL 1411012020 161012019 Renewal Quoted Ll
[l |

e Click to see the Search Results

QUICK STEP TO QUOTE SUMMARY

To quickly move to the SUMMARY screen for Quoted
proposals or Policies (will only work for valid quotes or
policies)

» Click icon to open the proposal pages from the
Search Results

» Click 3. SUMMARY link in the list across the top of the page
e The SUMMARY page will load

QUICK STEP TO BIND SCREEN

Click the 4. BIND link Bind screen. You can:

» Email the Schedule & Policy Wording to a nominated email address

» View or Print the Schedule (ensure Pop-Ups are enabled for this site to launch a new window)

» Print or Save a copy of the Proposal answers (ensure Pop-Ups are enabled for this site to launch a new
window)

» Bind Cover on Quoted proposals (not relevant for policies)
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SEARCH FOR EXISTING QUOTES AND RENEWALS

Use the Search bar to search by name

» Enter the name and the search begins
instantly
» The search results show below

Use the ADVANCED SEARCH OPTIONS to search
by:

¢ Quote or policy number (enter an * before and

after the policy number to search any policy
period e.g. to search policy 0000311, enter
*311%)

o Created by name = the person who created
the quote

e Quote/Policy status
e Inception date from

e Inception date to

Click

Click icon to open the proposal pages
Return to DASHBOARD to clear the Search

 wsting guetes & policies by namse

ADVANCED SEARCH OPTIONS >

' ADVANCED SEARCH OPTIONS

=

create a new quote quotes list

SEARCH RESULTS

(Ii!rw. Policy wlicy Inception | Q
Type ate

Mew System Froposal =
st PIPL 05/12/2021 051122031 Cormpleberd -

0032905

EXPIRED QUOTES

If a quote has expired, or a renewal quote is past the inception date of the new policy period:

» You will be required to adjust the Inception date
to a valid date > or = today’s date

» When a valid date is entered, the EXPIRED

QUOTE pop-up will display advising that by
clicking the NEXT button you are confirming the

details are true and correct and will create a valid

quote for binding

» Review the proposal information (if required) and
click to get an updated Binding Quote

[ BROADFORM PUBLIC AND PRODUCT S LIABILITY

B seLecT PrRODUCT
Select product
Broadform Public and Products Liability v

B FoLICY INCEPTION DATE

Policy inception date Preferred policy inception date Policy expiry date

20-10-2020 20-10-2021

Inception date cannot be in the past

EXPIRED QUOTE

This quote has expired. By clicking on the Mext button,
you are confirming the proposer's details are true and
correct, and will create a valid quote for binding.

@ CANCEL m

SEARCH FOR EXISTING POLICY
Go to Policies List
Accessing policies via this list allows you to select a

policy document to be emailed to the nominated
email address

Use the ADVANCED SEARCH OPTION if you know
more specific details to locate the required policy

POLICIES LIST

Policy Puhcy Inception c rested
Insured Name | Type

0000345 :dm' nsued pppy 2310712020 230772021 CurrentUnpaid | prezce <

0000335 Visionista BPPL 01/0672020 01/062021 EasLpad
Ll Email Schedule

0000327  Testing SD Split . BPPL 19/05/2020 19/05/2021 Current Paid |_| Email Certificate Of Gurrency

Pacific Indemnity Underwriting Solutions Pty Ltd | ABN 14 606 511 639 | AFSL# 480863 Page 13 of 13



